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The Trend of Dissertations and Studies on Social Workers’ 
Practices at Community-based Comprehensive Support Centers
Takayama, Yumiko
Ever since the foundation of community-based comprehensive support centers, there have been 
expectations toward their functions and the certified social workers assigned to carry out these functions. 
For this study, literature reviews were conducted to assess research trends concerning the challenges 
facing certified social workers at community-based comprehensive support centers. 
As a result of this study, it was found that the challenges facing social workers have been pointed out as 
follows: 
1. Difficulties in networking with and outreach to the community  
2. Defective approaches to team work, cooperation and collaboration 
3. Poorly structured frameworks within organizations  
4. A continuous lack of support for the operations of centers.
5. The personal challenges facing social workers in their roles as specialists. 
There is also the relationship found between these challenges and the challenges of community-based 
comprehensive support centers. These challenges overlap each other because the organizational attributes 
of the support centers are an underlying issue. Therefore, it is necessary to understand the structures of 
the challenges and relationships between each of them in order to better shape efforts being made to solve 
them by workers at these centers dealing with new issues in the future. In addition, considering the factors 
involved in these issues is also necessary, and factor analyses along with more concrete studies based upon 
the practices related to this topic are required to solve these issues.
Keywords: Community-based Comprehensive Support Center, Certified Social Worker, Expectations for 
Practices, Challenges, Organizational Attributes
